
 

Joining the school Wi-Fi - MacOS 
Note: You can only have one device connected to the Wi-Fi at any one time. If you have an 
iPhone, best to check it hasn’t automatically tried to connect to the Wi-Fi as Apple devices 
like to share network details. 
 

1.​ On your device, go to your Wi-Fi settings 
2.​ Select Ash-Register from the available networks and press the 3 dots or “details” 
3.​ Change the “Private Wi-Fi address to “Off” or “Use Device MAC” 

 
4.​ Then disconnect and reconnect to Ash-Register 
5.​ It should automatically bring up the captive portal in a pop up window 
6.​ Sign in with your network credentials - the same one you use to log into a Windows 

PC with (e.g. bmarks or 19smithj) 

 
7.​ You should then see a “Login Successful” page. Copy the 12 character code 

provided at the bottom 



 

 
8.​ Go back to your Wi-Fi settings and select Ash-Users. Repeat Steps 2 and 3 for 

Ash-Users 
9.​ Paste the code from step 5 when it asks for the password and then tap “Connect” 
10.​You will now be prompted to accept the acceptable use policy 

 
 

11.​Once accepted it will say your login was successful. It should then load a website 
after 5 seconds to then allow you to install the certificate. You only have to do this 
once. If the website doesn’t load then please go to: 
https://www.ashlyns.herts.sch.uk/6th-form-staff-connecting-device-to-wireless/ or 
download the certificate here 
 

 

https://www.ashlyns.herts.sch.uk/6th-form-staff-connecting-device-to-wireless/
https://www.ashlyns.herts.sch.uk/wp-content/uploads/2025/11/Fortinet_CA_SSL.cer


 

12.​Click the link to download the file. Once downloaded, find the file in Downloads and 
try to open it. You will be prompted to add the certificate. Change the keychain to 
“System” and then click Add 

 
 

13.​Your Mac will ask you for your Touch ID or password to confirm. Once confirmed, the 
certificate will have been installed 

 
14.​Find and double click the certificate within the “Keychain Access” that pops up 
15.​Expand the “Trust” dropdown and change the trust type to “Always Trust”. 
16.​You should now be able to access the internet. 


